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With the upcoming Independence Day holiday on Saturday, July 4™ 2015, Nassau Vision Group has
made some operational adjustments to align with UPS and Courier delivery schedules.

Customer Service and Order Shipping Schedule for Friday, July 3" 2015 is as follows:

Orders received by Nassau Vision Group on Friday, July 3" 2015 by 5:00pm EST with UPS Next Day and
UPS Saver service will be delivered on Monday, July 6" 2015.

Courier Service - There will be no SAME DAY courier service on Friday, July 3 2015. There will be
limited Courier service to New York and New Jersey on Saturday, July 4"M2015.

Customer Service in Nassau Vision Group East will be OPEN on Friday, July 3" 2015. Hours of
operation will be 9:00am — 6:00pm EST.
The Shipping Schedule for Saturday July 4™ 2015 is as follows:

UPS will be closed on Saturday, July 4™ 2015 and there will be no pickups or deliveries in the U.S.;
including UPS Saturday shipping.

There will be limited Courier service to New York and New Jersey on Saturday, July 4™ 2015. All other
Couriers will be closed.

Customer Service in Nassau Vision Group East will be CLOSED on Saturday, July 4™ 2015 and all
centers will reopen for business on Monday, July 6" 2015.



